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Abstract

This paper analyzes service society formation based on
Service Dominant Logic with agent simulation. Agents co-
create values by integrating resources, cooperating with other
actors, and exchanging services. In the simulations with
basic scenario, actors started changing from self-supported
individuals to reciprocal resource integrators. As a result,
actors specialized in one type of skill and formed groups of
actors with the same role. In this paper, we add the con-
cept of meta-service to this scenario and analyze its im-
pact on the service society and the pattern of its emergence.
Meta-services are indirect services that enhance operant-
resources in other services. We observed that societies with
meta-services built up and spread more quickly. This in-
dicates that meta-services are perfectly interdependent ser-
vices, that co-production and resource integration are more
effective, and that values are co-created more efficiently.
These may represent the emergence of new services based

on S-D logic.
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