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EVACUATION SUPPORT SYSTEM TO CONTROL THE EMOTIONAL LEVEL OF A CROWD
~ Verification using various conditions with individual differences~
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Generally speaking, when we face disasters, we will take the same actions as the surrounding environment.

This psychological phenomenon is called " Majority synching bias" and is the main reason for delayed escape.

In our previous work, we proposed a system that uses robots to express emotional behaviors to control the

emotional level of people. In this study, we use various synchronization models including individual differences

to simulate and prove the effectiveness of the proposed control system.
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