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EVACUATION SUPPORT SYSTEM TO CONTROL THE EMOTIONAL LEVEL OF A CROWD

- Verification of usefulness with various synching models and crowd scales through simulation -

Vet T
Yusuke SATO
BEHE -2
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In recent years, we have seen an increase in evacuation information systems such as earthquake early warning.

But the number of victims hasn’t decreased. One reason for this is majority synching bias. This is a psychological

phenomenon, characterized by synching with surrounding behaviors. For example, in the Great East Japan

Earthquake, some people didn’t escape because the people around them didn’t try to escape, so they felt safe.
On the other hand, during emergencies on planes, some people become panicked and prevent other evacuees
from escaping. We believe that controlling robots and avatar’s behavior will affect evacuee’s emotional behavior.

In this study, we propose a framework for controlling robots and evacuee’s emotions and confirm usefulness

through simulation.
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