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Characteristics of White Collar Workers That Work

Autonomously:

A Focus on the Awareness of Such Workers

MATSUURA Tamie

This paper focuses on the awareness of
the worker, and examines how to enable an
autonomous work style through an analysis
of a questionnaire on the boundary between
one’s work and life.

Results of the analysis suggest that, when
companies forbid checking e-mail and taking
materials home for after hours work, it
becomes easier for employees to separate
work and non-work. However, even among
those, there are many who are not given clear
workplace boundaries or who check work-
mail and phone calls, and who create or view
documents.

Some possible reasons for these results are
1) White collar workers are able to work
without taking materials home or checking
e-mail from home; and 2) there are
workarounds for rules banning the taking of
materials home or checking e-mail from home.

Characteristics of white collar workers
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that work autonomously include not just the
ability of boundary management, but also
have personality aspects and normal behavior,
and such people tend to direct and manage
themselves.

Of course, even when one attempts to
manage the boundary between one’s work
and life, if one’s work experiences continually
hinders that attempt, the desire to manage
the boundary will likely decrease. A
characteristic of white collar workers that
work autonomously is “experience in a
workplace where one can freely give opinions,
even differing opinions”. In other words, these
results suggest that a work environment in
which setting one’s own delineation as to time
for one’s work and life, rather having uniform
values and rules imposed, is a foundation for
increasing white collar workers that can work

autonomously.
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