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ABSTRACT

Job quality of short-time workers and
perception and support from
their managers

Hiromi SAKAZUME

The purpose of this study was to clarify the relationship between the
characteristics of job quality that short-time workers occupied and the
managers’ perception and support whose member has used short-time
working hour system. A total of 559 first-line managers who has a member
using short-time working hour system completed a web-based survey
assessing job quality of short-time workers , the risk of using short-time
working hour system, career perspective of short-time workers, and the
support that they provided for work-life balance and career development of
short-time workers. The result of using data from survey showed four things.
1) When short-time workers has occupied high skilled jobs since before using
short-time working hour system continuously, manager tended to
underestimate risk for users’ career caused by using short-time working hour
system, and provided many kind of support for them. 2) When short-time
workers has occupied routine jobs since before using short-time working hour
system continuously, manager tended to underestimate risk for users’ career
caused by using short-time working hour system, but provided not so much
support for them. 3) When short-time workers had occupied high skilled jobs
before using short-time working hour system and have occupied routine
work, manager tended to overestimate risk for users’ career caused by using
short-time working hour system, and provided not so much support for them.

4) When short-time workers had occupied routine work before using short-
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time working hour system and has occupied high quality job, manager tend
to overestimate risk for users’ career caused by using short-time working

hour system, and provided many kind of support for them.



