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Fundamental Premises and Theoretical Concerns of
Internal Marketing in Service Sector.

TANAKA Kennosuke
SUEZAKI Takashi

Internal marketing is the essential engines
to achieve the successful link between the
company’s internal and external customers.
Employees should be treated as internal
customers. By keeping employs informed,
involved and engaged in the company and
its products and services, employees are
more likely to be motivated to deliver quality
products and services to its consumers. In
doing so, internal marketing creates and

maintains an internal service culture delivering

through enhanced staff job satisfaction and
organization loyalty.

Doing with an intensive comparative
fieldwork on service sectors, this paper aims to
address and gain an understanding of internal
marketing theory and practice, why and how
internal marketing theory might be useful in
a service sector organization and how internal
marketing theory could be implemented in an

organization.
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