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Commentaries on Art Gallery Displays
Conceived with User-Experience Design Part II:

A demonstration experiment and theoretic considerations

YOSHIMURA Hirokazu and SEKIGUCHI Hiromi

Abstract

As a continuation of our paper in the last issue (Yoshimura & Sekiguchi, 2012), we conducted
a study to seek improvement in the quality of explanations to be attached to exhibits in art
museums by utilizing the method of the User Experience (UX) Design. In this paper, we col-
lected comments by those who had appreciated an antique tea cup at a tea ceremony in a junior
college as data. Our aim was to find the characteristics of how the explicit features of the work
(tea cup) appeared in such comments. The explicit features are physical features of the visual
scene, such as shape, color, and size. In the language data gathered from the comments by those
15 people who attended the tea ceremony, we detected 50 expressions of such explicit features.
Forty five (90%) of the expressions were combinations of the comments on both explicit and
implicit features. It may be said that this is a considerably general characteristic. However,
because some expressions that have been classified as expressions on “explicit features” are in
fact, at the same time, expressions on “implicit features,” we find that it is difficult to distinguish
between the expressions of explicit and implicit features in such comments. Because it is neces-
sary to view comments that are expressions of both explicit and implicit features more dynami-
cally to respond to the aim of the study rather than statically classify them into two different

categories, we propose the schema of Figure 3.



